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Licensing electronic resources at national basis – impact on research and learning

Kristiina Hormia-Poutanen, Head of national electronic library services

The National Electronic Library programme in Finland will have its 5th anniversary this year. The results and impact of the programme are discussed in the presentation. The programme is also being evaluated this year and the results of the evaluation will be available in 2003. 

The most significant result of the FinELib Programme is the improvement and increase of high-quality content services on the Internet. The electronic material available to researchers, teachers and students is considerably more extensive than ever before and it can be accessed nationwide. Information provision has improved at all universities, especially the smaller ones, and at the polytechnics because they have received the same selection of titles as the bigger institutions. On the Internet, the material is always available and opening hours are irrelevant. According to the user surveys, researchers, students and teachers particularly appreciate the selection of resources, and the ease and rapidity of access.  

A National Service Unit with high-level expertise on licensing has been created. This concentrated expertise is one of the main benefits for the entire library and academic community. A strong joint unit with a number of full-time staff can develop a better knowledge of licensing practices and the legal issues attached to them, and at the same time guarantee better continuity of this expertise than would be possible for an individual library. It also has greater opportunities for maintaining national and international contacts and thus being better informed. All these factors, together with greater purchasing power, give such a mechanism a much stronger position in negotiations with service providers than could ever be achieved by an individual library. 

The first steps have been taken to licence electronic resources for public libraries, as well. The responsibilities of the National Library, Helsinki City Library and regional public libraries have been defined and working methods have been specified. The first licence, EBSCO Masterfile Premier, can be accessed from every public library in Finland. As the public libraries network is dense and covers the whole country, the availability of FinELib resources through public libraries, too, has an impact on studies and research especially in sparsely populated rural areas. 

Centralised acquisition has saved an enormous amount of time in libraries and costs, too. Significant savings in manpower come from centralised negotiations. A licence is negotiated only once instead of a number of times in separate negotiations at individual libraries. There are also savings in manpower at libraries due to the acquisition of electronic resources. Many tasks related to the handling of journals (shelving, binding, serials check-in, routing of serials etc.) are not needed in the electronic environment. 

the National Electronic Library, has become one of the elements forming the infrastructure for research, learning and higher education in Finland. Other elements of the infrastructure consist of the academic network FUNET, supercomputing services and specific science database services offered by CSC (the Finnish IT centre for science), the national citizen identification system, the services provided by the Virtual University and the Virtual Polytechnic. Content on the net is of equal importance to the information technology itself.
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